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OVERVIEW

1. What problem does this module solve?

schools communicate to their parent community in many ways to keep them informed
and engaged. The Portal module & Parent app handles messaging, notifications &
access to complete tasks. It provides an efficient, effective and clear end to end solution
that seamlessly manages key processes and workflows for parent communication &
engagement. The new parent portal and app empowers parents; keeps you fully
updated and helps you manage and control everything related to your child’s education.

2. How does Sentral solve this?

The Sentral Portal Module & App:

The ease of configuring this module ensures that schools can start communication and
parent engagement. The Portal & App can be as basic or as detailed as you like to
communicate general school information and notifications to parents and students.

e Simple & easy navigation
e Receive push notifications about everything that’s important for your child.

e Information that’s most relevant and needs your attention appears clearly on your mobile
device.

¢ With our instant messaging feature, have conversations with the school staff and get
the feedback you want.

e Has seamless integration to the other Sentral modules.

e Pay for excursions, school fees and so much more. Right away with your credit card
and record / track your bills. Easy tracking on notices, notifications, portal messages
and broadcasts.

e Homework management: Know exactly what your child needs to complete at home.

e No more notices to sign or papers given to your child for carrying back. Approve
instantly on your parent app.

e Track Information: Easy access and reporting — all data is stored automatically and
readily available.
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3. Who will use and get value from this Module?

H The Portal module & App will be used by administrative and general staff who handle school
communication and parent engagement. A deep understanding of current school policies
and procedures is essential to ensure communication is centralized & transparent. Portal
also benefits the student community if implemented. Teachers may also use the portal to
community & engage effectively and efficiently with parents and students
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